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         HORWICH TOWN COUNCIL 

Minutes of a meeting of the Finance and General Purposes Committee held in the Council 

Chamber, Public Hall on Monday 12 January 2015 commencing at 7.30pm. 

PRESENT: Councillors: C. Root (in the Chair), C. Atkinson, K. Denton, K. Helsby, J. Kellett,  

                           L. McCartin, A. Morley, K. McKeon, J. Silvester, R. Silvester, K. Thomson. 

                        Town Clerk: C. Hutchinson 

                           Bolton Ward Councillors: A. Cunliffe, S. Pickup. 

  Julie Spencer, Head of Bolton Council Library and Museum Services. 

 

CHAIR TO OUTLINE FIRE SAFETY EVACUATION PROCEDURE: 

FG 6243  Councillor Root outlined the procedure that was outlined in the  

  I   nformation provided. 

 

TO SUBMIT APOLOGIES FOR ABSENCE AND ACCEPT THE REASONS: 

FG 6244 Apologies were accepted from Councillor L. Rock due to illness and Councillor 

                           S. Rock due to work commitments. An apology for lateness was accepted  

                           from Councillor Denton. 

 

TO APPROVE THE MINUTES OF THE MEETING HELD ON 8 DECEMBER 2014: 

FG 6245            Resolved to approve the minutes of the meeting held on 11 November 2014  

                           by 8 votes to 0 with 2 abstentions. 

          

PUBLIC PARTICIPATION: 

FG 6246           None. 

   

TO REMIND MEMBERS TO MAKE A DECISION CONCERNING ANY MATTERS TO BE DISCUSSED 

DURING THE MEETING OF WHICH THEY HAVE AN INTEREST: 

FG 6247           None. 

 

TO RECEIVE AN UPDATE REGARDING CLARIFICATION OF THE PROPOSALS IN RELATION TO 

THE BOLTON COUNCIL ACCESS POINT AT HORWICH LIBRARY: 

FG 6248            Julie Spencer, Head of Bolton Council Library and Museum Service was  

                           welcomed to the meeting and provided an update with regard to the Access  

  Point at Horwich Library. 

 

  Councillor Denton arrived at this point. 

 

  Ms Spencer informed Members that further to an initial presentation to  

  Horwich Town Council on 13 October 2013 by John Rowlands, Assistant  

  Director Customer Services, an update was now available on how the new  

  arrangements were working. It was explained that over the past three years  

  it had been Bolton Council policy to support the delivery of diverse and  

                           efficient services by co-locating access point services in public libraries. This 
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  was in response to the general trend of declining customer numbers in the 

  area offices and which is expected to increase further, while there is an  

  increased demand at the One Stop Shop/Contact Centre in Bolton town  

  centre.  The current role of Library Assistant includes a responsibility to help  

                           customers to access services and information online and it was  

  management’s view that the majority of customer contacts at the area  

offices fall within the scope of this responsibility. Since 6 December this 

information service has been has continued to be delivered but by Library  

staff with the support of Customer Services staff, operating within the library 

opening hours 9am – 5pm Monday, Thursday and Tuesday and half days 

Wednesday and Friday. There is also the existing free phone service and in 

the case of complex enquiries, appointments with specialist staff are 

available. To date, customers have been generally accepting of  changes, with 

no complaints received. 

 

Feedback received from staff had shown that the new arrangements appear 

to be working well and that staff are generally happy and positive about the 

changes. It was important to stress that no staff would be at risk from this 

potential change and that the service was not being withdrawn but delivered 

differently, with a built in review period to evaluate changes. 

 

Members expressed some concerns about the impact on the staff taking on 

extra work and it was confirmed that this was being closely monitored. A 

request from an EIA had already been made and a further request was made 

and acknowledged by Ms Spencer. It was felt that this was important in 

particular with regard to accessibility for the elderly.     

 

In summary members felt that the main points which needed to be 

addressed were: 

 Results of Equality Impact Assessment to be made known 

 Outcome of staff/union meeting on 27 January 

 Requirement for publicity for home visits for the elderly and 

vulnerable along with other services such as the Welfare Rights 

Helpline and the weekly CAB sessions at Horwich Resource 

Centre 

Ms Spencer offered to come back to Council at a later date to provide a 

further update on this important service and was thanked for her 

attendance. 

 

  Councillor Richard Silvester left the meeting at this point. 

 

TO APPOINT A MEMBER TO SERVE ON EACH OF THE FOLLOWING SUB COMMITTEE: 

FG 6249 a. Marketing and Promotion: 

   Resolved by 7 votes to 0 with 2 abstentions to appoint Councillor  
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   Denton to serve on the Marketing and Promotions Sub Committee. 

  b. Grants to Voluntary Groups: 

   Resolved unanimously to appoint Councillor McKeon to serve on the  

   Grants to Voluntary Groups Sub Committee. 

  c. Civic Awards/Civic Signs: 

   Resolved by 8 votes to 0 with 1 abstention to appoint Councillor  

   Kellett to serve on the Civic Awards/Civic Signs Sub Committee. 

  d. Standing Orders: 

   Resolved unanimously to appoint Councillor Helsby to serve on the  

   Standing Orders Sub Committee 

 

TO APPOINT A MEMBER TO SERVE AS REPRESENTATIVE ON THE BOLTON COUNCIL 

STANDARDS COMMITTEE: 

FG 6250 Resolved unanimously to appoint Councillor Helsby to serve as  

  representative on the Bolton Council Standards Committee. 

 

TO REVIEW THE COUNCIL’S POSITION ON THE CURRENT ARRANGEMENT WITH 

CROWBOROUGH TOWN COUNCIL: 

FG 6251 It was noted that Crowborough Town Council had already discussed this  

  matter and had confirmed that they wished to continue the current twinning  

arrangement with Horwich Town Council, unique in the United Kingdom and 

celebrating its 25th anniversary in 2015. A view was expressed that the 

twinning concept may have become less popular, however Members were 

pleased to see that the link had recently been revived by the efforts of the 

current Town Mayor of Horwich and it would continue for the foreseeable 

future.  

 

  Following further discussion it was resolved by 6 votes to 0 with 3  

  abstentions to continue to support the current twinning arrangement with  

  Crowborough Town Council. Also approved by 7 votes to 0 with 2  

 abstentions and to set a budget of £70 for a gift of a signed, limited edition,  

 framed print of a view of Horwich town centre by local artist Gerry Halpin  

 from Horwich Town Council, to be accepted by the Town Mayor of  

 Crowborough on behalf of Crowborough Town Council, during his visit to 

Horwich. 

 

TO CONSIDER OPTIONS FOR HORWICH TO BECOME A ‘DEMENTIA- FRIENDLY’ COMMUNITY: 

FG 6252 Members discussed the issue of dementia friendly communities and were in  

  agreement that that was an interesting and important concept as dementia  

  was increasing as society aged. It was noted that there was a dementia  

  support group which met weekly in Horwich.  

 

  It was accepted that both the practical and financial implications of such an  

  Initiative would be quite substantial and it might be more appropriate as part 
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  of a borough wide programme.  

 

  A request was made for a general disability audit in Horwich town centre as a  

  means of broadening this initiative. It was acknowledged that this would  

  involve employing somebody to do this on behalf of the Council. 

 

  It was generally agreed that the first step would be to contact the Alzheimer’s  

  Society to establish what would be involved in becoming a dementia friendly  

  town.  

 

  Resolved unanimously that the Town Clerk investigate further the process of  

  becoming a dementia friendly town and bring the information back to  

  Council for further discussion.    

 

ACCOUNTS FOR PAYMENT – SCHEDULE ATTACHED: 

FG 6253 Resolved unanimously to approve accounts for payment as presented and  

  totalling £876.99 . 

                                                                   

TOWN CLERK’S REPORT – FOR INFORMATION ONLY: 

FG 6254  a.          Town Mayor of Horwich: invitation to all Members to events during 

   The visit of the Town Mayor of Crowborough on 17th and 18th January. 

  b. NALC: Notification of new Local Council Award Scheme to replace  

   Quality Parish and Town Council scheme. 

  c. LALC: Newsletter December 2014: Workshops for 2015: Annual  

   Report 2013/2014. 

  d. Horwich and Bolton Poppy Appeal: update on Poppy Appeal 2014 

  e. Grants to Voluntary Groups: letter of thanks from the following: 

    i) Horwich Public Hall Veterans Bowling Club  £200 

    ii) Rivington and Blackrod High School  £600 

    iii) Horwich Visiting Service    £500 

    iv) Bridge Street Conservation Group   £322 

 

  Resolved unanimously to note the Town Clerk’s Report. 

 

REPORTS FROM REPRESENTATIVES: 

FG 6255 The Deputy Town Mayor reported that she had enjoyed attending several 

  Christmas events and more recently an invitation to the Annual  

  Luncheon of the Showmen’s Guild of Great Britain at Dukinfield Town Hall.   

 

TO APPROVE THE DATE OF THE NEXT MEETING AS 9 FEBRUARY 2015: 

FG 6256 Resolved unanimously to approve the date of the next meeting as 9 February  

  2015. The meeting closed at 8.40 pm. 

 

Chairperson……………………………………………………   Date……………………………………………..     
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